
Dance & Beyond 

Complaint procedure for clubs delivered 
in schools 
  
Stage 1. Informal 
  
Your expression of concern should be made to us at the earliest opportunity. 
  
First talk to the teacher most closely concerned to clarify the facts and resolve 
through discussion. A request for discussion with the principal of Dance & Beyond 
may also be desirable before making a formal complaint. This can be done in 
person after class, or via email to veronica@danceandbeyond.com 
  
Stage 2: Complaint 
  
If you are not satisfied with the outcome at Stage 1 you may wish to make a 
formal complaint. This should be done in writing to the principal, Veronica Monk. 
Your complaint should be acknowledged within three school days.  

The investigation should be carried out and the outcome communicated to 
you within 20 school days. The written response should include a full explanation 
of the decision and the reasons for it (if additional time is required to formulate a 
response this should be explained to you). Where appropriate the response 
should include what action Dance & Beyond will take to resolve it. 
  
The principal of Dance & Beyond may delegate the task of collating the 
information to another member of staff but not the decision on the action to be 
taken. 
  
Once a decision has been reached, the principal should ensure that you are 
clear about the action taken and what to do if you remain dissatisfied. (see 
below). 
  
When the principal receives your written complaint, they may decide to refer the 
matter immediately to the host school where the club is being provided by 
Dance & Beyond. 
  
If the complaint is about the principal at Dance & Beyond, the matter should be 
referred to the host school where the club is being provided by Dance & Beyond. 



Stage 3: Complaint to the host school 
  
Complaints rarely reach this formal level but should you need to, you should 
make a formal written complaint to the host school within 10 school days of the 
decision from the Dance & Beyond.  
  
Your letter to the school needs to set out details of your complaint including why 
you remain dissatisfied and what outcomes you are seeking. They should let you 
know when your complaint is to be considered. 

 The host school will then set up a meeting with the principal of Dance & Beyond 
and others involved to consider the complaint.  If a meeting with you and others 
involved is considered appropriate, you should be given seven days notice. The 
complaints panel should make their decision in private and write to you with their 
findings and any recommendations within seven school days. 
  
Stage 4: Final complaint stage 
  
If all attempts to resolve the complaint have been unsuccessful, for most schools 
you may refer your complaint to the Secretary of State for Education at the 
Department for Education (DfE), Sanctuary Buildings, Great Smith Street, London, 
SW1P 3BT. For more information, please visit:  https://www.gov.uk/government/
organisations/department-for-education 
  
The Secretary of State is unlikely to investigate individual issues but can inspect 
the school’s policies and procedures and make sure these have been followed. 
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